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Programme Review Student Questionnaire
for Further Education programmes
Programme Title:__________________________________________________________ Year_______________________

Please shade circles like this:

Do not tick the circles. Thank you for your cooperation

1. My gender is:

Male

Female

2. My ethnic group is:

White British
White Irish
White Other
Black/Black British Caribbean
Black/Black British African
Other Black Background
Asian/Asian British Indian
Asian/Asian British Pakistani

Asian/Asian British Bangladeshi
Chinese/Other Ethnic Chinese
Other Asian Background
Mixed Black/White Caribbean
Mixed Black/White African
Mixed White/Asian
Mixed Other
Other Ethnic Background

3. Do you have a disability that affects you on a long term basis?

Yes

No

If Yes, please state ........................................................................
Extremely
satisfied

Very
satisfied

Fairly
satisfied

Extremely
good

Very
good

Neither
Fairly
Very
satisfied dissatisfied dissatisfied
nor
dissatisfied

Extremely
dissatisfied

4. Overall, how satisfied or dissatisfied are you with your
college?
5. How satisfied or dissatisfied are you with the quality of
teaching on your course?
6. How satisfied or dissatisfied are you with the level of
support you receive from this college?
Fairly
good

Neither
good
nor poor

Fairly
poor

Very
poor

Extremely
poor

7. How would you rate the information and advice offered by this
college about your course during your induction.
8. And how would you rate the information and advice offered by this
college about the different options available to you once you
completed your course?

9. Please indicate how strongly you agree or disagree with the following statements. Please answer thinking
about your college overall and not just your tutor and teachers
Strongly
agree

Tend to
agree

Neither agree Tend to
nor disagree disagree

Stongly
disagree

(a) I am treated with respect by staff
(b) I am treated fairly by staff
(c) My college asks learners for their views on how it can improve its
courses, teaching and facilities
(d) The timetable works effectively as far as my activities are
concerned
(e) The programme is well organised and is running smoothly
(f) I feel that programme staff are very approachable
(g) Staff are good at explaining things
(h) Staff are enthusiastic about what they are teaching
(i) Staff have made the subject interesting
(j) I find the personal tutorial arrangements very useful
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10. Which of the following best describes how staff respond to learners' views?
They always respond to learners' views
They sometimes respond to learners' views
They rarely respond to learners' views
They never respond to learners' views
Don't know

11. Work Placements
Yes

a)

Have you been on work placement on this programme?

b)

If Yes, to what extent do you agree with the following statements?
Totally
Agree

1)
2)
3)
4)

No

Mostly
Agree

Mostly
Disagree

Totally
Disagree

Well organised by the College
Helps me relate theory to practice
An enjoyable experience
Work Placement provides useful documentation

12. Programme Resources
How would you rate the following? Shade the relevant circle in each line. Use Can't Say where something
does not apply to you.
Very Good

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Mostly Good

Mostly Poor

Very Poor

Can't Say

Computer Facilities
Practical Areas
Library
Learning & Skills Development
Centre
Language Support
Resources Centre
Student Services
Teaching Rooms
Modern Foreign Language
Careers Advice

13. Programme Assessment
To what extent do you agree with the following statements? Please Shade the relevant circle in each line.
Definitely
Agree

M ostly
Agree

Not
Sure

Mostly
Disagree

Definitely
Disagree

(a) The criteria used in marking have been clear in advance.
(b) Assessment dates are published within 25 working days of
the start of the programme.
(c) I receive feedback on my assessments within 25 working
days or have immediate feedback on my practical work.
(d) Assessment arrangements and marking have been fair.
(e) Feedback on my work has helped me clarify things I did not
understand.
(f) The level of work expected on assessments is about right for
me.
14. OVERALL, I am satisfied with the quality of the programme
Definitely
Agree

Mostly
Agree
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Not
Sure

Mostly
Disagree

Definitely
Disagree
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